REALNETWORKS, INC.
LICENSING PROGRAM SUPPLEMENTS

REAL LICENSING PROGRAM - LIMITED TERM LICENSE SUPPLEMENT

REAL LICENSING PROGRAM - PERPETUAL LICENSE SUPPLEMENT

REAL LICENSE PROGRAM PREMIUM - LIMITED TERM LICENSE SUPPLEMENT
SERVER SITE LICENSING PROGRAM - PERPETUAL LICENSE SUPPLEMENT

REDISTRIBUTION NOT PERMITTED

IMPORTANT: READ CAREFULLY:

This RealNetworks, Inc. License Supplement (“License Supplement”) is a legal agreement
between you (either an individual or an entity, “You”) and RealNetworks, Inc. and its suppliers
and licensors (collectively, “RealNetworks™) for the products (the “Software”) listed on the Real
Licensing Program invoice or the Server Site Licensing Program invoice (the “Invoice”)
provided to You by RealNetworks.

BY CLICKING ON “ACCEPT”, INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE
SUPPLEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE
SUPPLEMENT, CLICK THE “I DO NOT ACCEPT” TO TERMINATE THE SOFTWARE
INSTALLATION PROCESS.

YOU AGREE THAT YOUR USE OF THE SOFTWARE ACKNOWLEDGES THAT YOU
HAVE READ THIS LICENSE SUPPLEMENT, UNDERSTAND IT, AND AGREE TO BE
BOUND BY ITS TERMS AND CONDITIONS.

1. SUPPLEMENT. As applicable, this License Supplement supplements the end user license
agreement(s) accompanying the Software (“EULAs”). In the event of any conflict between the
terms of this License Supplement and any EULAs, the terms of this License Supplement will
control. Except as otherwise modified, any defined terms used herein will have the same
meaning(s) as in their respective EULAs. Except for the provisions set forth in this License
Supplement, all EULASs provisions will remain in full force and effect.

2. ELIGIBILITY. Notwithstanding anything to the contrary in the EULAs, the Software
covered by the EULAs and this License Supplement are available only to the following types of
entities, and You represent and warrant that You are one of the following:

(a) Accredited and/or licensed educational organization that is degree granting, campus based
higher educational institution or organization that is campus-based K-12 primary, middle or high
school, school district or Local Education Authority. You may only deliver content on a non-
commercial basis to registered students of the educational institution or institution staff, or for
the purpose of promoting or marketing your organization to potential students and the general
public provided that no fees are charged to view such content.



(b) Federal, state or local government organization or not-for-profit organization who deploys
the server for its own internal, non-commercial use.

(c) Corporation delivering streaming media to its full time employees.

(d) Media company providing text, audio or video programming to distributors or direct to
consumers in exchange for fees or based on an advertising business model.

3. REAL LICENSING PROGRAM - LIMITED TERM LICENSE SUPPLEMENT AND REAL
LICENSE PROGRAM PREMIUM - LIMITED TERM LICENSE SUPPLEMENT

(a) LIMITED TERM. Notwithstanding anything to the contrary in the EULAsS, the duration of
the licenses granted to You in the EULASs are not perpetual, but rather limited in duration. The
effective date of the licenses granted is the date you click to accept the Software. The duration
of the licenses is set forth on the applicable Invoice, unless earlier terminated in accordance with
the termination provisions of the applicable EULAs.

(b) SEATS. Notwithstanding anything to the contrary in the EULAs, You may install the
number of copies of the Software sufficient to distribute content up to the number of seats
specified in the applicable Invoice. You may increase the number of seats by purchasing
additional license rights from RealNetworks.

(c) TERMINATION. This License Supplement and your right to use the Software
automatically terminate if you fail to comply with any material provision of this License
Supplement. No notice will be required from RealNetworks to effect such termination. You and
RealNetworks may terminate the EULASs pursuant to the termination provisions set forth therein.
Any termination of a EULA automatically terminates this License Supplement with respect to
the Software covered by such EULA. Your obligations to pay accrued charges and fees shall
survive any termination or expiration.

4. REAL LICENSING PROGRAM - PERPETUAL LICENSE SUPPLEMENT

(a) SEATS. Notwithstanding anything to the contrary in the EULASs, You may install the
number of copies of the Software sufficient to distribute content up to the number of seats
specified in the applicable Invoice. You may increase the number of seats by purchasing
additional license rights from RealNetworks.

(b) TERMINATION. This License Supplement and your right to use the Software
automatically terminate if you fail to comply with any material provision of this License
Supplement. No notice will be required from RealNetworks to effect such termination. You and
RealNetworks may terminate the EULASs pursuant to the termination provisions set forth therein.
Any termination of a EULA automatically terminates this License Supplement with respect to
the Software covered by such EULA. Your obligations to pay accrued charges and fees shall
survive any termination.



5. SERVER SITE LICENSING PROGRAM - PERPETUAL LICENSE SUPPLEMENT

(a) PERPETUAL LICENSE. Notwithstanding anything to the contrary in the EULAsS, the total
number of perpetual server licenses granted to You is (4) four. RealNetworks’ annual upgrades
and support program allow You to deploy an unlimited amount of servers.

(b) ADDITIONAL LICENSES. RealNetworks annual upgrades and support program allow
You to deploy an unlimited number of servers under this License Supplement. This License
Supplement will automatically terminate if you fail to comply with any term hereof. Upon
termination of this License Supplement, you shall immediately discontinue use of the Additional
Licenses and shall within three (3) days return to RealNetworks, or certify destruction of, all full
or partial copies of the Software, documentation and related materials provided by
RealNetworks.

(c). TERMINATION. This License Supplement and your right to use the Software
automatically terminate if you fail to comply with any material provision of this License
Supplement. No notice will be required from RealNetworks to effect such termination. You and
RealNetworks may terminate the EULASs pursuant to the termination provisions set forth therein.
Any termination of a EULA automatically terminates this License Supplement with respect to
the Software covered by such EULA. Your obligations to pay accrued charges and fees shall
survive any termination.
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